Miraco
QUALITY POLICY

OUR POLICY is to deliver quality products and services of Refrigeration

and Air Conditioning that always meet our customers' needs, expectations
on time at a competitive price and to meet applicable statutory and
regulatory requirements.

Specifically, this requires needs to be the following from all Miraco-
Carrier employees by:

Engagement of People within the company to implement QMS
effectiveness and efficiency.

Understanding the context of the company that relevant to its Purpose and
support its Strategic Direction.

Implementation of the international quality standard I1SO 9001/2015 and
continually improve the effectiveness of the Quality Management System.
The company adapted the application and integrating Risk based thinking
with the process approach and PDCA Cycle in all processes and QMS.
Implementing Quality Tools and improvement programs to persistently
improve efficiency of the business processes and meet the business goals.
The company objectives are established and reviewed annually.

Deploy the voice of the customer throughout the product development
process and Service enhancement from Market Feedback and promoting
customer satisfaction and relevant interested parties.

Committed to work more safely and more friendly with the environment.
We are striving to commit Ethics in everything that we have based on UTC
code of ethics.

OUR GOAL is to remain the leading producer and supplier of
world class air conditioning and refrigeration products and
services. As judged by our customers.

T

Amr Said

Chairman & Managing Director
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